First, find your Enterprise E-mail address. To do this, launch Internet Explorer and browse to
https://web.mail.mil. Log onto the OWA site. In the upper right corner, click on Options and then See
All Options. You will be taken to the page that displays your account information, including your e-mail

address.

Log onto the HQDA Citrix XenApp Portal normally. Open the Enterprise E-Mail folder and then the
Utilities folder. Click on the Mail Settings icon to launch the application.

-:n‘-.-‘ernrnEnt_IE:-U.;- } information em (I5) that is provided for USG-authorized use

iy using this IS, you consent to the following conditions:

-The USG routinely monitors communications cccurring on this IS, and any device attached to this IS, for

purposes including, but not limited to, penetration testing, COMSEC monitoring, network defense, quality

employee misconduct, law enforcement, and counterintelligence investigations.

-At any time, the USG may inspect and/or seize data stored on this IS and any device attached to this IS.

Communications cccurring on or data stored on this IS, or any device attached to this IS, are not private,

They are subject to routine monitering and search.

communications occurring on or data stored on this IS, or any device attached to this IS, may be
osed or used for any USG-authorized purpose.

-Security protections may be utilized on this IS to protect certain interests that are important to the USG. For
ords, access cards, encryption or biometric access ols provide security for the benefit of
protections are not provided for your benefit or privacy and may be modified or eliminated at

the USG's discretion.

I've read & consent to terms in IS user agreement.

" Windows Server-2008

Enterprise

Click OK


https://web.mail.mil/

[

Other User your.name. 107470...
Smart card legon

Cancel

" Windows Server 2008

Enterprise

Click on the picture of the smartcard at the screen above.



Your.name.1074703492

Smart card logon
1074703492 @ mil

I

Switch User

" Windows Server 2008

Enterprise

Enter your PIN and click the blue arrow.

If you are prompted for a user name and password instead, click on Switch User. Click on the picture of
the smart card. If there is no smartcard detected and you are still prompted for a user name check your
version of ActivClient. It should be at least ActivClient 6.2. If it is not, download the latest version from

AKO at https://www.us.army.mil/suite/page/241504.



https://www.us.army.mil/suite/page/241504

ﬂ Mail Setup - Default x|

E-mail Accounts

3 Setup e-mail accounts and directories.

!j:i' |

Data Files

+, Change setﬁngs for the files Cutlook uses to Data Files... |
&;‘é store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and Shaow Profiles. .. |
data files. Typically, yvou only need one. =

Close |

Click Show Profiles.

General |

41| Y The following profiles are set up on this computer:

[~

Add... Remove Properties | Copy... |

When starting Microsoft Office Outlook, use this profile:
™ Prompt for a profile to be uzed
* Always use this profile

IDEfﬁuIt j
[ ok | canesl | spob |

If there are any mail profiles listed, highlight them and click Remove.




& new Profile

Cancel

: X
5
[| Create Mew Profile

Profile Mame:
IDefauIt]

Click Add and give your new mail profile a name. Click OK.

Add New E-mail Account

Auto Account Setup

Clicking Mext will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings.

Your Name: P A OO IS

Example: Barbara Sankovic

E-mail Address: M@'ﬂail.miﬂ

Example: barbara@contoso. com

Password: I

Retype Password: I

Type the password your Internet service provider has given you.

[™ Manually configure server settings or additional server types

< Back I Mext = I Cancel

Enter your previously recorded Enterprise E-mail address. Leave the password fields blank and click
Next.



Windows Security

Microsoft Office Outlook
Connecting to server autodiscover. mail. mil

Use another account

Enter your PIN and click OK. If you are prompted again enter your PIN and click OK.



Add New E-mail Account x|

Online search for your server settings...

Configuring

Configuring e-mail server settings. This might take several minutes:

+  Establish network connection
" Searchfor i_ . T _._. " @mail.mil server settings

\/ Log on to server

':'g Your e-mail account is successfully configured to use Microsoft Exchange.

[T Manually configure server settings

Cancel |

< Back

Click Finish.
Click OK to close the Mail Settings application and wait until Citrix logs off.

Launch the Outlook 2007 application and log on as before. When prompted for your credentials choose
Smart card credential and enter your PIN.

Be patient. It will take a few minutes to fully open.

If you receive this error when waiting for Outlook to fully open, click Retry and it should work. This is

very common.

Connecting To Microsoft Exchange Server I

Your Microsoft Exchange Server is unavailable.

Work Offine | Cancel |




